10% Late charge After the 15th of each month. Disconnected for non-payment after the
42nd day of the date on this bill. $15.00 charge for coming to the home to collect.
$30.00 charge for reconnection after meter is disconnected.

Regular Office Hours: 8:00-5:00 Mon. thru Fri.
Vanceburg Area 606 796-2641
So. Portsmouth Area 606 932-4488

For Night & Emergency Calls After Business Hours

Water & Gas Dept. Sewer Dept. Electric Dept.
796-6593 475-1035 757-4200
796-6802 474-7956 796-3951
796-6198 796-6595 796-9879
796-2306 202-0988
796-6595 796-6595
796-0614 202-0989

Billing Codes:
BA - Balance Forward
CR - Credit
PY - Payment
LC - Late Charge
TX -Tax
WA - Water
GA - Gas
EL - Electric
ED - Demand Electric
SW - Sewer
TR -Trash
DP - Deposit

Payments can be made online at epb-vancburg.com or by phone at 1-877-885-7968.




